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Wednesday 15th November 2017



Has your patient suffered a

treatment injury?



Ministry of Health ACC



ACC – Treatment Injury

A personal injury caused by treatment that is 
neither:

• A necessary part of treatment

• Nor an ordinary consequence of treatment (high risk of 
occurring)

Even though an injury is a known risk of that 
treatment it is still a treatment injury

No fault scheme
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Treatment Injuries by age group for CCDHB
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Accepted pressure injury claims for CCDHB 
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Accepted infections following surgery claims for 

CCDHB



Post operative infections cost ACC 
almost $10 million for 2015/16 

financial year

Pressure injuries cost ACC $833K 
for 2015/16 financial year



Treatment Injury case study 1

85 yo man admitted with left 3rd toe cellulitis and 

osteomyelitis.

History of PVD, amputation of 4th and 5th toes, IHD, 

CHF, deconditioned in months leading up to 

admission

Braden scale 18 on day of admission = Low risk



Initial treatment – elevation and compression.

Amputation day 2.

No further risk assessment done

Developed left heel pressure injury by day 5 –

mattress ordered and pressure cares started.

How did ACC support this patient?

Treatment Injury case study 1



Treatment Injury case study 2

• 38yo female underwent abdominal rectoplexy
March 2011

• PE post op – Warfarin and Heparin

• Haematoma, infection and wound breakdown

• VAC therapy

• Incisional hernia 2013



Treatment Injury case study 2

Impact on the DHB:

• Missed revenue $10,000 +

Impact on the patient:

• Denied access to financial support, home help, 
transport costs, child care, costs of GP visits.



Treatment Injury case study 3

• Vaginal prolapse repair

• Developed faecal discharge from vagina

• Diagnosed with abscess and ano-vaginal fistula

• OT – washout and laparoscopic formation of 

colostomy

• Treatment Injury claim lodged



Treatment Injury case study 3



When should we lodge a 
treatment injury claim?



ACC46
Left hand side to be 

completed by patient

Right hand side to be 

completed by clinician

4. Correct code or 

detailed description of 

personal injury



ACC2152



Has your patient suffered a

treatment injury?


